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To Ly
All Addl. CPFCs (Zones),
All Regional P.F.Commissioners - I & 11

In-charge of Regional/Sub Regional Offices.

Subject:- Use of UAN- making it compulsory - Relaxation in the instructions for UAN on
claim forms —regarding.

Reference: Circular No. Coord./40(24)2010/DPG/Review meeting dated 17-12-2015.
(SLN0.551 in circulars of 2015-16 in EPFO website )
Sir/Madam,
Reference is invited to the circular cited above wherein instructions were issued in para — 2 of
the cited reference that with effect from 1% January, 2016, no claim form was to be accepted unless
Universal Account Number (UAN) was mentioned on the claim form.

2 Instances of difficulties being faced by members on account of the instructions have been
brought to notice particularly in respect of members who had ceased to be in employment before
01.01.2014 given the fact that initially UAN was allotted only to members who were subscribers
during January, 2014 to June. 2014. There could also be other cases and instances where insisting on
the requirement of UAN with the claim form may cause undue hardship to the claimant.

3. The matter has been. accordingly, reconsidered and it has been decided to relax the
instructions in partial modification of directions given in the referred circular as given below:-

i, Claim forms may be accepted without UAN if the date of leaving/exit of the member is before
01.01.2014.

ii.  Inexceptional cases, the officer-in-charge of the Regional/ Sub- Regional Offices may at their
discretion based on the merits of the case allow acceptance of claim forms without UAN.

(This issues with the approval of Central Provident Fund Commissioner.)

Yours faithfully,
AL O G (0
\ .;,‘h ')T Be
(M. Narayanappa)
Additional Central Provident Fund Commissioner-I(Compliance)
Copy to:
ACC (HQ)(RBYACC(HQ)HR/FA&CAO/CVO.
All ACCs I & II in Head Office.
Director. PDUNASS.
All RPECs I & 11 in Head Office.
RPFC-1I (NDC) with request to upload the same on EPFO website.
DD (OL) for providing Hindi version.
PS to €PEC.
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